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Celebrating 37 Years!Celebrating 37 Years!

Economic Development Council Names 
The Rants Group “Small Business of the Year”

“The Rants Group has changed the landscape – they are a 
game changer,” said Michael Cade, the Thurston EDC’s executive 
director. Cade made these remarks as he announced The Rants 
Group as the 2010 Small Business of the Year.

”Since their founding in 1973, The Rants Group has worked 
to positively impact the greater Thurston County community. 
They operate with a simply stated goal: to make a stronger 
community. They have provided invaluable insights to the non-
profit human services sector of Thurston County. They have 
provided incalculable value to the structures and landscape of 
the community,” said Cade.

Annually the EDC recognizes the significant role local 
organizations play in creating a healthy and diverse economy. 
“We are honored and humbled to have received this award,” 
said The Rants Group Founder and Chairman Ron Rants. 

“The Rants Group was in good company in our category,” 
reflected President/CEO Pat Rants referring to finalists Vivala 
and Physicians of Southwest Washington. 

In evaluating the more than 30 nominees, the EDC looked for 
innovation, entrepreneurship and commitment to community. 
They further characterized The Rants Group this way…

“The Rants Group…has established themselves as real 
estate professionals, achieving a trusted and honored 
reputation throughout the community. Agents have 
provided consistently reliable advice to investors, steering 
them clear of high-risk prospects. (They) have expanded 
their services to include the financial institutions involved 
in the repossession of property, speeding up transactions. 

“A stronger community is their goal... Ron and Pat Rants 
(and Shelley Foltz) and their staff hold board seats and 
chair fundraisers for numerous clubs, foundations and 
humanitarian causes.”

The EDC presented awards in four categories. Here are 
finalists in the other three areas, with winners in bold.

New Business of the Year
Distribution Operations Center (DOC)

Earth Friendly Products ~ KB Associates Bookkeeping

Corporate Employer of the Year
Harbor Wholesale Grocery

Gerbing’s Heated Clothing ~ Miles Sand & Gravel

Non-Profit of the Year
SafePlace ~ South Sound Senior Services

Thurston County Food Bank



Accurate. Up-to-date. Easy to Use. These are phrases frequently used when 
people describe The Rants Group’s website. They are impressed with how 
much faster it is to lease space and homes using the site.

Whether a business person looking for commercial space, or a resident looking
for a place to rent, people are pleased with 
this informative, intuitive resource. 

“We work hard to be sure we’re 
consistently accurate, keeping listings 
current and prices up-to-date. People tell 
us all the time they really appreciate that,” 
said Broker Teri Haglund.

With just a glance, visitors can easily navigate to their area of interest…For Sale, 
For Lease, Residential Rentals, Management Services. Then under each tab 
they’ll find further subcategories making searches easy. “When clients call we 
can conveniently review properties with them as we both sit at our computers. It’s 
a very efficient way to do an initial screening of listings,” said Haglund.

Also popular is the tab where Tenants, residential or commercial, can pay their 
rent online. Visit Rants-Group.com and take a look at all this site has to offer.

Easy to Use Website Makes 
Property Searches a Cinch

With the help of The Rants Group, GHB 
Insurance and their 17 employees recently 
relocated to a 7,200 square foot building at 
556 Lilly Road SE, Suite A in Olympia. 

The property is across the street from the 
new Olympia fire station on Lilly Road 
between Pacific and Martin Way. It was 
previously occupied by Sound Credit Union. 

“We were able to take advantage of the soft 
commercial real estate market and acquire 
a building with great assets, including 40 
parking spaces and a drive thru,” said GHB 
President Ron Bruchet. 

“The Rants Group did a great job identifying 
the true market rate for the property and then 
negotiating a deal,” said Ron. “Broker Carolyn 
Graden was competent, organized and had 
great follow-up.” The building already had 
a tenant, so Carolyn also prepared a lease 
renewal document for GHB to use.

GHB Insurance is the oldest independent 
insurance agency in Thurston County, 
providing products and services related to 
all lines of insurance. 

Insurance Group 
Moves to New Digs

Broker Carolyn Graden (left) and GHB President Ron 
Bruchet in the lobby of GHB’s new offi ce. 

Commercial Real Estate Leasing Tutorial

What’s Included in a Monthly 
Lease Payment?
By Nicole Potebnya, Broker

An important part of a commercial lease is the explanation of the Type of 
Servicing that will be provided by the Landlord for the price per square foot. 
In our market the terms used during lease negotiations can generally be 
summarized as follows:

Gross or Fully Serviced(1) . The price per square foot includes all or 
nearly all of the operating expenses. This can include water, sewer, 
garbage, electricity, natural gas, property taxes, maintenance, building/
dwelling insurance, and often suite janitorial services.  

Modified Gross (2) or Unserviced. The price per square foot includes 
some of the operating expenses on the property, but not all. The rent 
typically includes property taxes and building/dwelling insurance, but not 
utilities, maintenance, and suite janitorial services. The monthly rent is 
only a part of the Tenant’s financial obligation to the property.  

NNN (3) or Triple Net or Net Net Net. In addition to the price per square 
foot, the Tenant pays all the operating expenses on the property 
including real estate taxes, building insurance, maintenance and utilities.

Servicing costs can add $6 to $7 per square foot to the stated rent. It’s 
important for building owners and tenants to have a common understanding 
of whose paying those expenses before signing a lease.

New Team Member

Dennis cares for our 
recently acquired 
Woodland Square Loop 
properties. He brings 
a wealth of knowledge 
and experience from his 
work as a corporate facilities manager and 
HVAC/R technician. Dennis strives to build
strong and open communication with building 
tenants, serving as a liaison between 
tenants, contractors, and service technicians. 

Dennis Presley
Maintenance



Don’t be Tricked by Online 
Landlord Scam
By Darrell McQuiston, Broker

People are being scammed online by thief’s posing as landlords. Here’s how 
they do it…

Saying they’re a Minister or Godly person, the imposter lists a house on 
Craigslist. They’ll claim to be in need of someone to maintain it while they 
are on a mission in another country. They just want their home cared for 
in a good manner. They’ll cover the utilities. They don’t need much in rent, 
frequently only $700 (for a home that would usually go for $1,600).

What the unsuspecting respondent is 
unaware of is the “Minister” has copied 
and pasted photos, descriptions, the real 
owner’s name (obtained via public records) 
on Craigslist to create an authentic looking 
listing. They even create a fake email 
account using the real owners name, such 
as smith-bob@ymail.com. 

When a person responds to the ad, the imposter sends a form for the 
“prospective tenant” to fill out that includes name, length of tenancy wanted, 
phone number, employment status, etc. 

Once this form is returned, the imposter starts emailing or calling the tenant, 
explaining about the overseas mission and gaining their trust. Then they say 
they’ll need a deposit to show good faith and seal the deal. 

The unsuspecting person wires funds through Western Union or another money 
transferring office. Once the scammer has the money, they will no longer 
respond to emails or phone calls from the person who sent the money. At this 
point the person who’s been scammed contacts the real owner, or manage-
ment company such as The Rants Group, to request keys to access their new 
home. We then have the sad task of explaining they’ve been scammed.

Does this really happen? Absolutely! We have received at least four of these 
calls within the last year and actively check for scams daily by searching our 
addresses and prices on Craig’s list. If we do locate a scam we go through 
the arduous task of having the email and listing removed.
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By Darrell McQuiston, Broker

Much focus is put on personal 
and family disaster preparedness. 
Seventy-two hours of food and 
water, emergency contacts, a 
radio…these items most people 
know about.

But what else is needed for your 
business? 

One of the more obvious is all 
employees the knowing locations of 
the following items:

• Fire extinguishers
• Exits
• Stairways
• Designated escape routes

But as a business you need to be 
concerned not only with saving lives, 
but saving company assets as well. 
Almost 40% of small businesses 
that close due to a disaster never 
re-open. 

Proper planning is critical!

So what else is needed for your 
business if disaster strikes? Here 
are a few things to plan for:

Easy access to copies of • 
software and data backups 
(Maybe at offsite locations or 
via Cloud technology?)
Access to computers, phones • 
and Internet
Communication with employees• 
Communication with customers, • 
vendors and clients
Where employees will work from. • 
(A colleague’s office? At home?)

With each business being unique, 
forming the most successful disaster 
plan will include input from all 
employees. With a little research 
and time, you can be prepared and 
minimize loss.

What to Know What to Know BeforeBefore
an Emergency Strikes!an Emergency Strikes!

How to Avoid Would-be Scammers
� Deal with local folks you can meet in person

� Never wire funds via Western Union or other wire services 

� Fake cashier checks and money orders are common
� Craigslist is not involved in any transaction 

� Never give out financial information
� Do not rent housing without seeing the interior

� Do not submit to credit checks or background checks
until you have met the landlord/agent in person or verified  you’re 

working with a legitimate company



724 Columbia St. NW
Suite 200
Olympia, WA  98501
360.943.8060
www.rants-group.com 

Celebrating 37 Years!Celebrating 37 Years!

Schedule an appointment to list your commercial property. 
Call 360.943.8060 to speak with one of our agents.

www.rants-group.com

Commercial Sales & Leasing ~ Residenti al Rentals ~ Multi -family Sales ~ Land For Sale ~ Property Management

8730 Tallon Lane NE, Lacey8730 Tallon Lane NE, Lacey

Contact Shelley Foltz or Nicole Contact Shelley Foltz or Nicole 
Potebnya to view this property orPotebnya to view this property or

visit visit www.rants-group.comwww.rants-group.com
for further details.for further details.

Investment Property or Investment Property or 
whole/parti al owner whole/parti al owner 

useruser

Class A Building Class A Building 

Mix of Shell and             Mix of Shell and             
Finished SuitesFinished Suites

47 Parking Stalls47 Parking Stalls

Built in 2007Built in 2007

Comcast & T1 linesComcast & T1 lines

Bank Owned - Bustling Hawks Prairie AreaBank Owned - Bustling Hawks Prairie Area
$2,475,000 / 16,988 SF$2,475,000 / 16,988 SF
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